K5363pmii-Banskeip Pecny6ankom u IapaamenTsiv u

YHA®D3

Knabaprei-Maaxbap Pecny6ankanst HapaamenTunn

BEfrmmu

MOCTAHOBINEHMWE

IlapnamenTta Kabapauno-Baakapekoii Pecrty6anku

06 o6si3aTeIbHOM MTYyOIMYHOM OTYETE
O pe3yibTaTaxX HEe3aBUCUMOM OIIEHKH KauyecTBa
YCIIOBUN OKa3aHUA YCIyT OpraHu3alusIMu B cepe KylabTypsl,
OXpaHBbI 310pOBbsl, 00Pa30BaHUS, COLUATBLHOI0 00CITY ) KUBAHUS
Kabapauno-bankapckoit Pecry6mnuku 3a 2018 rog

PaccmotpeB ¢ yuacruem npencrasurenedt Obuecrsennoit ranarsl Kabapauno-
bankapckoll PecriyOnuky U 0OIIECTBEHHBIX COBETOB IO HE3aBUCUMOM OLIGHKE Kaye-
CTBa YCJIOBHM OKa3aHHA yCIyr OpraHU3allusIMH B cdepe KyIbTypbl, OXpaHbl 340pO-
Bbs, 00pa30BaHUs, COLUANBHOrO OOCIY)XUBaHUS 00s3aTeIbHBIH MyOIudHbId OoTYeT
O pe3ynbpTaTax He3aBUCHUMOM OLIEHKH KauecTBa yCIOBHH OKa3aHUs YCJIyr OpraHu3a-
UUAMH B cepe KyAbTyphl, OXpaHbl 310pOBES, 00pa30BaHus, COLUANBHOTO 00CTYKU-
Banusa Kabapauno-bankapckoit Pecrybnuxu 3a 2018 ronm, mpenctarneHHBIA Bpe-
MEeHHO HcnoasstomuM obsizannoctd ['nmasel Kabapnuuo-bankapckoit PecryGruku
K.B. KOKOBBIM, B COOTBETCTBUM C IIyHKTOM 4 cTaThu 26> MelepalibHOr0 3aKoHa
"O6 o0mMX MpUHIIUIIAX OPTaHU3alUU 3aKOHONATEILHBIX (IPEACTaBUTEILHBIX) U UC-
NIOJHUTEIBHBIX OPraHOB IOCyAApCTBEHHOM Bnactu cyObexkToB Poccuiickoit dejepa-
uun" ITapnament Kabapauno-bankapckoi Pecry6nuku nocranosssier:

1. IlpuHATE K CBEICHUIO YKA3aHHBIN OTYET.

2. PexoMeH10BaTh BpeMEHHO HCHONHsIOMEMY obs3agHocTH [nasel Kabapuu-
no-bankapckoit Pecriybnuku K.B. Kokosy paccMorpeTs Bonpoc o 1enecoodpazHocTv
00pa3oBaHUA MEXBEIOMCTBEHHOTO KOHCYJIBTATHBHO-COBELIATEILHOIO OpraHa o
npobiieMaM COBEpIIEHCTBOBAHUS KauecTBa YCIOBUH OKa3zaHUs YCIIyr OpraHd3alius-
MH B cepe KyJIbTyphl, OXpaHbI 3I0POBES, 00Pa30BaHUs U COLUAILHOIO 00CHyKUBA-
HHsI, C BKIIOYEHHUEM B €ro cocTas npezacrasuTenedl OOiectseHHol manatsl Kabap-
nvno-bankapeko#t PecriyOnuku v 0OIIeCTBEHHBIX COBETOB I10 HE3ABUCHMOMN OlICHKE
Ka4eCTBa yC/IOBUH OKa3aHWs YKA3aHHBIX YCIIYT.

3. PexoMeH10BaTh OopraHaM HCIONHUTENBHOU BiacTH Kabapauno-bankapckoi
Pecnybnuku B cdepe KyIbTypsl, OXpaHbl 3M0POBbS, 00Pa30BAHUS, COLHATILHOIO 00-
CITy>KWBaHUS:
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1) opraHu30BaTh HE3aBUCHUMYIO OLIEHKY Ka4ecTBa YCJIOBHH OKA3aHMUs yCIyT Op-
raHM3alUsAMU COLMAIILHOM cdepsl ¢ ydeToM 3aMmedaHuil u mpemioxkeruii OOlue-
cTBeHHOH nanate!l Kabapauno-bankapckoit Pecrybnuku;

2) obecnevuTh OCYLIECTBICHHE CHCTEMATHYECKOTO MOHUTOPHHIA KauyecTBa
YCJIOBUH OKa3aHUs yCJIYr OpraHM3alUsSMU B YKA3aHHBIX cepax B TECHOM B3aUMO-
AEeHCTBHH ¢ OOIIECTBEHHBIMU COBETAMH I10 HE3aBHCHUMOH OLIEHKE KadecTBa YCJIOBHM
OKa3aHMs yCJIYT OpraHU3alMsIMH B COOTBETCTBYIOIIUX chepax.

4. PexoMeHI0BaTh OpraHM3alusiM, OCYLISCTBISIIOMINUM LHesiTebHOCTL B chepe
KyJIbTYPBI, OXPaHbl 3I0POBbsi, 00pa30BaHUsl, COLMAIBLHOIO 00CIYKHBAHUS, PaCIoJiO-
KeHHBIM Ha Teppuropuu Kabapauno-bankapckoit PecrryOnuku u yupejureiieM Ko-
TopsIx aBisteTcst Kabapnuno-bankapckas Pecniy6nuka:

1) DpUHATH MephI IO COBEPIICHCTBOBAHUIO KauecTBa YCIIOBUH OKa3aHHsl yCIyr
B cepe KyIbTYpBl, OXPaHbl 3J0POBbs, 00pa30BaHuUsl, COLUATLHOI0 00CITYKUBAHUS C
Yy4€TOM 3aMedaHuii U npennoxkenwit OOmiecTBenHol nanarsl KaGapauxo-
bankapcko#l PecriyGiuku u 0GIIECTBEHHBIX COBETOB 10 HE3aBUCHMON OLIEHKE Kaue-
CTBA YCJIOBHH OKa3aHUs YKa3aHHBIX YCIYT;

2) IpenyCMOTpeTh TEXHUUYECKYIO BO3MOXHOCTH HCIIONB30BAHUSI COOCTBEHHBIX
CaiiTOB B HH(OPMALMOHHO-TEIEKOMMYHUKAMOHHON ceTH "MHTepHer" 1t 1mojiep-
KaHUs OOPaTHOH CBS3H C IOTPEOUTEISIMU OKA3bIBACMBIX YCIYT M OLIEHKU HUX Kaue-
CTBa,;

3) yCHIIUTh BHYTPEHHUH KOHTPOIb 3@ HANIEKAIIUM BeISHUEM KHUI OT3HIBOB,
Kano® M NpenIoKeHUH M pacCMOTpPeHHEM BHOCHMBIX B Hee Xalol, 3aMevyaHuid u
[PEIOKEHNH, BHEAPUTDL BEJEHUE TAaKUX KHUI B 3JIEKTPOHHOM BHJE Ha caiftax opra-
HHM3aLMH B MHPOPMALIMOHHO-TEIeKOMMYHUKAWMOHHOU cetu "Murepner".

5. KoHTponp 3a ucHOMHEHHEM HacTosmero [locTaHOBIEHHS BO3JIOKHUTL HA
npoduibHele kKoMmHuTeThl [lapnamenta Kabapmuuo-bankapckoit Pecriy6iuku 1o
BOIPOCAM KyJIbTyphl, OXpPaHbl 310POBbsi, 00pa3oBaHus, COLUANBEHOIO 00CITy KUBAHHS.

6. HampaBute HacTosmee [locTaHoBnEHHEe BpeMEHHO UCITOTHSIOMEMY O0sI3aH-
HoctH ['naBel Kabapanno-bankapcekoii Pecry6nuku K.B. KokoBy u B [IpaBuTenscTBo
Kabapauno-bankapckoit PecryGnuxu.

7. Hactosmee [TocTanoBneHHE BCTYMaET B CUITY CO JHSI €O TIPUHSITUS.
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